Jumhouria Bank's Electronic Services
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A\s the world moves faster than ever towards technological advancement, we implement break-
throughs and modern lifestyles into our services to make the lives of our clients and friends easier
.than any time in the past
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Jumhouria Bank provides Libyans with the electronic services they
need to conduct their transactions and finish their errands swiftly
and quickly. ATMs, POS services and customer service round-
the-clock are some of the services that people need and seek
nowadays.




Grigyialyl Liilnad d.nghin pighi lc J-nei
pulenll JAdai &0 L-ulniil delwll jlan -lc
.Jdlwjlanllg

We work round-the-clock to improve our
e-services and keep them up-to-date as per
the best standards and practices.
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Our clients can get several services when they contact our Call Center
from 8am to 8pm; such as activating cards, checking their status and
checking the balance in them.

Our Call Center links valued clients with us at Jumhouriah Bank

by calling us on (1500). The Call Center provides needed technical
support without the need to refer to any of our branches
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We pride ourselves with the Masrifi Plus service,
which enables our customers to directly access their
account information either through the Masrifi Plus
mobile app or through SMS messages.

This service helps our customers remotely, and for
a very small fee, conduct various transactions and
request various services. For example, clients could
receive notifications on any transaction, check their
current balance and purchase cards, all from their
mabile phone.
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Our Customer service Center is located in the Grand Hotel in Tripoli, and
clients can enjoy a number of banking services quickly and efficiently there.
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Fixing card errors
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Checking Visa card balance 3 D
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Activation of Visa cards
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Documentary Credits as Means for
Payments of Goods
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Issuing secret/PIN numbers for lost cards
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Reception of return-of-claim

(local and international cards), provided
that the cardholder fills an application

forms for purchases selling points
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Blocking lost and stolen cards

fo?
H lalag ljsall aldlay a Jincil guii

Troubleshooting Visa issues
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Printing Visa statements
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Here are some figures related to our E-Services
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Over 2170 sales points
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166 branches & agents across six different regions
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Jumhouria Bank is always close to its customers. Our capable staff can help anyone with any inquiry and service
needed. We operate with the customers’ satisfaction at the center of our attention and care.
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Local and international cards: 1378380
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ATMs: 161 Machines
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Head office: Omar elmokhtar St. | Tripoli - Libya

Phone: +218 21 3334031/35,+218 21 4442541/45:&ila
Fax: +218 21 3332505,  +218 21 4442476 :yusle
Swift code: jamblyltxxx :(iéyguw , PO Box: 685-3224 :u.uo

E-mail: jum@jbank.ly :dgidJl 2y
Website: www.jbank.ly :dg i<Vl g8goll
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